
CRICKET DEBT

8667190400
8663126622
8662282279
5033432083
8662622761
8663005018
5037152948

No

Holiday? Yes Play 'holiday'

Closed? Yes Play 'closed'

play 'main'

kp1
play 'attorney'

kp2
play 'cd counseling 

whisper'

kp3
play 'pre disclosures'

play 'disclosures'
play 'accept disclosures'

kp4
play 'address 

message'

kp9
play 'spanish menu'

kp1
play 'cd attorney 

whisper'

kp2
transfer to 
counseling

kp1
play 'cd spanish 

whisper'

kp2
play 'pre 

disclosures'
play 'disclosures'

play 'accept 
disclosures'

kp1
trnsf back to agent  (6527)

play 'od post disclosure 
whisper'

kp1
trnsf back to agent

(6529)

play 'spanish od 
post disclosure 

whisper'

kp5 or timeout
play 'cd cs 
whisper'



URGENT CREDIT COUNSELING

8662331940

No

Holiday? Yes Play 'holiday'

Closed? Yes Play 'closed'

play 'main'

kp1 or timeout
play 'uc whisper'

kp9
spanish

play 'uc spanish 
whisper'

kp4
play 'address 

message'



SOLID START FINANCIAL

8664674147
8773806353

No

Holiday? Yes Play 'holiday'

Closed? Yes Play 'closed'

play 'main'

kp1
play 'ssf attorney 

whisper'

kp2
play 'ssf 

counseling 
whisper'

kp3
play 'pre disclosures'

play 'disclosures'
play 'accept disclosures'

kp4 
play 'address message'

kp9
play 'spanish menu'

kp1
play 'ssf spanish 

whisper'

kp2
play 'pre 

disclosures'
play 'disclosures'

play 'accept 
disclosures'

kp1
trnsf back to agent  (6528)

play 'ssf od post disclosure 
whisper'

kp1
trnsf back to agent  (6530)

play 'spanish ssf od post 
disclosurew whisper'

kp5  or timeout
play 'ssf cs 

whisper'



BISHOP'S HOUSE

5033530400
5035066888
5033432090

Roll through BH extensions

No

Holiday? Yes Play 'holiday'

Closed? Yes Play 'closed'

No answer at BH

trnsf to cd cs - 6503
play 'bh whisper'



CRICKET DEBT - ON DEMAND

8668909655
(or trnsf from 

agent)

play 'od main' kp 9 - Spanish

play 'od explanation' play 'od explanation'

CURRENT OD
 COURSE

Holiday? Yes Play 'holiday'

Closed? Yes Play 'closed'

No

kp 0
play 'od followup whisper'

CURRENT OD
COURSE

Holiday? Yes Play 'holiday'

Closed? Yes Play 'closed'

No

kp 0
play 'spanish od 

followup whisper'



SOLID START FINANCIAL - ON DEMAND

8667241314
(or trnsf from 

agent)

play 'od main' kp 9 - Spanish

play 'od explanation' play 'od explanation'

CURRENT OD
 COURSE

CURRENT OD
COURSE

(optional) kp 0

SSF SURVEY

(optional) kp 0

SSF SURVEY
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